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Event Cancellation Policy

Date: 15 April 2004

1. Event Cancellation by Green Capital

e Green Capital reserves the right to cancel an event.

e If Green Capital cancels an event, registrants will be offered a full refund.

e Should circumstances arise that result in the postponement of an event, registrants will
have the option to either receive a full refund or transfer registration to the same event
at the new, future date.

2. Registration Cancellation by Participant

e If payment has been received we are unable to refund payment, a credit will be issued
for our next major event.

e If payment has not been received and notification has been given 5 business days
before the event, Green Capital will cancel the booking.

e Cancellations will be accepted via fax or e-mail, and must be received by the stated
cancellation deadline.
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